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UNIVERGE BLUE CONNECT QUICK START GUIDE

NEW TO CONNECT? READ THIS GUIDE TO LEARN THE BASICS

Channels
Communicate in real-
time 1:1or in teams
using private and public
channels

Search

Search for
people in your
organization

Messaging

Communicate in real-
time with team chat and
business SMS'

Video

Start a video
conference, share your
screen, and more

Manage Channels
Add members, search,
favorite and more

Video Conferencing
View upcoming meetings,
connect with teams and
customers in HD video
with screen sharing,
annotation and more
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Files
Access, share, and
manage files in real-time

Voicemails
Manage and view
voicemail transcriptions

Dialpad

Access company
directory at-a-glance,
manage and place calls

Presence
View co-worker
availability in real-time

Settings

Manage application
settings, notifications,
access integrations,
and more
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INSTALLATION

UNIVERGE BLUE CONNECT makes P E E
it easier than ever for you to work from - - D
wherever. For the best experience, - -
download the desktop and mobile E .
applications.
Scan the QR code or download
Download Desktop App from the iOS or Android Store

SIGN IN

Log in to the desktop and
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mobile applications using your
work email address and
CONNECT password.
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TEAM CHAT

Start a chat

Connect with co-workers in real-time. Select to ¥ ...create a new
direct message. A direct message is a chat with a single person.
Type the name or email of the individual, write your message,
select »
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New diract message

Fof T presentaran
Mew channel

Mew SMS
5 New direct message %"
Mw contact

new charne

Create a new channel

A channel is a group discussion — this can be dedicated to a
department, specifific project, etc. Type in Channel name,
add a description, choose if you want the channel to be public
or private, and add members.
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Format your messages
Use the rich text

editor to organize and
format messages.
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Add emojis and

GIFs to chat

Have fun with co-workers
by adding emojis and GIFs
to chats. Select @ the for
emojis or GIF to add a GIF.
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Use @ mentions

To get someone’s attention
in a channel, select @,

then type their name or
select them from a list that
appears. You can @ mention
multiple people at once.
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TEAM CHAT

Easily share files to collaborate with colleagues in real-time
From a direct chat or channel, select @ to upload an attachment

into your message.

Drag and drop documents from your desktop directly

Filter files

Use the Files fifilter to locate, preview

and download files that have been
shared in a chat.

into any message.
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VIDEO CONFERENCING
MEET FACE-TO-FACE IN HD VIDEO WITH ANYONE, FROM ANYWHERE

View meeting participants,
send chats and take notes
that can be shared with
attendees via email.

0 UNIVERGE BLUE® COMMECT

— ATTENDEES (<) CHAT NOTES

° Amerda Veradruz

Hi there!

g Anicz York

Hi Amandat

Mice o zee you all! Amanda has
something interessing to share

g Eugene Samuels

Sounds great!

TcanUwal o sew

Twore for the first imaga

Like itwary muchl

Types A s sage D)

Record meetings with Al
transcription for reference
later or to share with those
unable to attend.

Lock meetings for an extra
layer of security. No one will
be able to enter your meeting
without permission.

Accessadvanced,
security settings,
virtual backgrounds,
and more.

Business Process Review. Stock Chart

G T e ey G5

Use a headset
and a high-quality
camera for the
best experience!

Mute/unmute, hop on camera, share your screen,
give a thumbs up, clap, or other emoji to let the
presenter know your thoughts about topic.

Annotate on the screen what

you are speaking about - available

for both presenter and attendees
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VIDEO CONFERENCING
MEET FACE-TO-FACE IN HD VIDEO WITH ANYONE, FROM ANYWHERE.

Start a video conference Integrate your Outlook® or Google® calendar so you can easily
From a direct conversation or channel, select start and schedule meetings directly from your work calendar.

Michael Norris # TS «
@ Director of Product Marketing - Available \___/ Your administrator will need to enable this.
| Learn more here for Windows

B¢ You started a meeting Join Leal’ﬂ more here for' Mac_
Yo Jolnibyphons: 650436:0553 ° Download the CONNECT Chrome Extension to start
and schedule meetings from your Google calendar,
o+ PIN 207 3372# ‘
and click-to-call from your Chrome browser.
W 243 PM

{?‘ UNIVERGE BLUE” CORNMNICT

From the meeting tab, you can: b Sl

B fussday September 21

Select “Start my meeting” or join a meeting
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FILE SHARING*

For a better collaboration experience, use P
UNIVERGE BLUE SHARE to access, manage, --
store and share files safely and securely with -.

anyone inside or outside your organization.

Download SHARE Desktop App

*Available for UNIVERGE BLUE CONNECT PRO and PRO PLUS licenses only.

View recent Access Favorite

[=]

Scan the QR code or download
from the iOS or Android Store.

¢ UNIVERGE BLUE® COMNMECT T
",(_ UNIVERGE BLUE" SHARE [ Ref.ents Z-Favuri:es My SecuriSync = Search tar a file or toldes
My SecuriSync © Documents | F upioan | 4 CREATFFOIDFR [ SHOW DELETED
Access, share
nd manage files | Fv fame
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CALLING

Place, receive and manage calls in two ways

» Softphone* mode: Use computer speakers and microphone
for calls (can use Bluetooth headset or headphones)

> Call Controller mode: Use hardware (desk phone) for calls

Application mode

(o] Softphane Telephone calls made over the Internet use a computer, rather than dedicated

hardware

Call Controller Telephene calls made over the Internet use a hardware phone

Calling features vary based on calling mode

FEATURE/ | PLACE RECEIVE 3-WAY MUTE/ CALL
APP MODE| A CALL A CALL | CALLING | UNMUTE HOLD DTMF CALL PARK TRANSFER | END CALL
& @ @ @ @

Call Desk Desk Desk Desk
Controller Phaone Phane Phone Phone
Softphone @ ® @ @ @ @ @ [ ] & @

Place calls and view contacts

Place calls to internal and external contacts, search and view
company contacts at-a-glance, and switch between pre-defined
filters to manage calls.
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* Softphone is only

available in Bridge.

Place calls from chat
Select to call someone from a 1:1 chat or from a contact card

nar

Michael Norris #
@ Director of Froduct Marketing - Available

@ Michzel Norris =
B Avalablz

J kxt 1431 n .
0§ work  HoAIL2-LD3 LS
0 mobile  1(650)491-78-94 s &L
Manager [sabella Radriguer
Positicn Director of Product Marketing

Department Ra&D:CustExperience: JI/UX 000212
Gr;\ups Dasign Team | Salas Kiek-00fF 2001

tmail mnorrsidintermedia.com
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MOBILE APP

Take your work with you, wherever you go

Call, chat, meet and collaborate from your mobile device
with the UNIVERGE BLUE CONNECT mobile application.

All messages sync across
desktop and mobile apps!

Contact sync

Sync contacts from your personal
device to your CONNECT desktop
and mobile applications.

*Business 5MS must be enabled by admin. Business
SMS is only available in North America.

“*Users will need to download UNIVERGE BLUE
MEET mobile app.

Download Mobile App

Messages

Trevor Woods

Really?® What did he have to say about that?

Delta Dev Team 10:15
Mike ©'Donnell: @Trevor Woods go... @ 9

g:37

Ronald Hampten 09:37

Of course not, | use dropbox an my de._..

Janie Cole 4:50 FM

Ole. ' bry to tigure aut it with difterent users

Yesterday

UID team chat [ Pusiic |
You: What are your thoughts on this?

Sync Contact to CONNECT

Glenn Diaz 1 Oct

D Falled: | have a business trip that day

Sync Contact to CONNECT

CCA in Unite DT 30 Sept

Glen Diaz: Do you remember our conversatio...

1.97 BV

Carrie Dixon
| exported the files and sent them to her on.

Messaging

Communicate in real-time

Contacts

View all company

onal

and

contacts

Calls

Use your business phone number

Meetings
Host and join meetings

to place, receive and manage ca ls
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NEXT STEPS

Want to learn more?
Join our monthly live training session:

UNIVERGE BLUE®
CONNECT N Ec

UNIVERGE BLUE CONNECT
TRAINING TUESDAYS

LIVE TRAINING SESSION
HOSTED THE FIRST TUESDAY OF
THE MONTH AT 1P.M. CT

REGISTER TODAY!

Send us your feedback:
Are you enjoying UNIVERGE BLUE CONNECT?
Is there room for improvement? Let us know!

o UNIVERGE BLUE" COMNMEC™

Send feedback

Current Version: 2.6.365
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GLOBAL USERS

125+

About NEC Corporation - NEC Carporation is a leader in the integration of IT and network technologies that benefit businesses and people
arcund the world. By providing a combination of products and solutions that cross utilize the company's experience and global resources,
MEC's advanced technologies meet the complex and ever-changing needs of its customers. NEC brings more than 120 years of expertise in
technological innovation to empower people, businesses and society,

NEC is a registered trademark of NEC Corporation. All Rights Reserved. Other product or service marks mentioned herein are the trademarks
of their respective owners. Models may vary for each country, and due to continuous improvements this specification is subject to change
without notice:

N EC © Copyright 2022. All Rights Reserved.

Americas (US, Canada, Latin America)

MEC PO of America MNEC Enterpri

www.necam.com www.nec-enterprise.com au.nec.com

BY FROST & SULLIVAN
IN ENTERPRISE
COMMUNICATIONS
TRANSFORMATION

EMEA (Europe, Middle East, Africa) Australia Asia Pacific
olutions MEC Australia Pty Ltd NEC Asia P

Www.nec.com.sg

GLOBAL INNOVATORS
(THOMSON REUTERS)

CHANNEL
PARTNERS

107,000 0
. AN ; o . o-

WORLDWIDE

For further information please contact NEC Corporation of America or:

EAST COAST TELECOM SOLUTIONS
82 R Mill Street
Weymouth, MA 021808

781-749-3300 %, "?CQMS = o

www.EasiCoasiTelL.com

Corporate Headquarters (Japan)
MNEC Corporation

www.nec.com




